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LUNCHEON MEETING





Tuesday, January 24, 2012





 12:00 noon-2:00 pm





WHAT’S WORKING & WHAT’S MISSING IN CUSTOMER SERVICE





with





Teri Agins


Wall Street Journal Columnist, Fashion Industry Writer & Author





Arno Ristorante, 141 West 38th St. (between Seventh & Broadway), NYC


  


Department stores have consolidated into a few powerful players. Specialty stores and discounters are more varied and nimble than ever. Shoppers now rely on Google and a slew of fashion-related Web sites, making them more exposed and more demanding than ever.


 


Amid cutthroat competition, certain fashion marketers—the winners—are getting it right, with merchandise that is fashionable, priced right and marketed to move, so that sales grow as shoppers have no trouble locating what they want. Yet core consumer groups—namely the boomers and older—complain that they are being under-serviced.





What's working and missing in the fashion equation? Join us asTeri Agins, longtime fashion industry writer, Wall Street Journal columnist and author of “The End of Fashion:  How Marketing Changed the Clothing Business Forever” surveys the landscape. 





                     Make your reservations today! 


			Paid-up Members.........…..............$55.00


			Non-members & Guests.................$75.00





Advance payment by check: Make payable to “Retail Marketing Society” and mail to the address below.


Advance payment by credit card: Credit card payments can be made in advance of the meeting. An invoice, which will include a $3.00 administrative fee per attendee, will be e-mailed to you; payment is made through PayPal with the credit card of your choice. 


At the door: Payment is by cash or check; credit cards are not accepted at the door.





If you must cancel after making a reservation, call 201-692-8087 by 10:00am on the day of the meeting.


Advance reservations are preferred.


------------------------------------------------------------------------------------------------------------------


The following people will attend the January 24th luncheon meeting:





____________________________________________       _______________________________


MEMBER					          COMPANY





____________________________________________       ________________________________


NON-MEMBER				         	          COMPANY





____________________________________________       ________________________________


NON-MEMBER				                        COMPANY





BOARD OF DIRECTORS





President


LLOYD A. LIPPMAN 


Career Management International





Vice President


HOWARD LEVITT


H.R. Levitt Group





Board Members





THOMAS BURNS


The Doneger Group





MARGARET CANNELLA


Columbia Business School





LAWRENCE DePARIS


Elie Tahari





MARK FRIEDMAN


Trilea Partners





GLORIA GELFAND


Gelfand Marketing Associates





ALAN KELMAN


Alan P. Kelman 


& Associates





LELAND KROLL


Kroll Direct Marketing





ROBIN LEWIS


Robin Lewis, Inc.





NANCY MARINO


Nancy Marino Associates LLC





ROBERT NEGRON SR.


N Group NYC LLC





DANIEL


 SCHWARZWALDER


Buckingham Capital Management





PAMELA STUBING


Consultant





JOAN VOLPE


The Center for Professional Studies-FIT





Board Member Emeritus


DR. DAVID RACHMAN








Executive Director


Anne Marie Soto











Retail Marketing Society


PHONE: 201-692-8087


FAX: 201-692-1291





� HYPERLINK "http://www.retail" ��www.retail� marketingsociety.org





MAIL your attendance plans by Thursday, January 18th to: Retail Marketing Society, P.O. Box 3376, Teaneck, NJ 07666 or  PHONE (201-692-8087), FAX (201-692-1291) or E-MAIL (ams_assoc@prodigy.net) your reservation not later than 5:00 pm, Monday, January 23rd. 











